COVID-19 UPDATE

Wednesday, March 17, 2021
Cumulative Active COVID-19 Cases at The Pines (3/17/2021)
Non-Health Center Staff: 1 case
A Note from Heather McKee, Interim CEO and Executive Director
As I shared in my Monday Minutes video earlier this week, this is an exciting and busy
time at The Pines! Spring is beginning to showcase its remarkable beauty on our
campus, with daffodils, cherry blossoms and other colorful buds dotting our grounds. I
am pleased to hear residents share with me that they feel a renewed sense of optimism
with the arrival of this season. The steadily decreasing rate of COVID-19 positivity in our
area is also fueling this refreshed spirit, especially since it permits The Pines to introduce
a modified return to activities and services the community enjoyed prior to the
pandemic. I’m especially delighted to announce the following change in The Pines’
COVID-19 safety policy:
MODIFIED INDEPENDENT LIVING VISITATION POLICY
On Monday March 15th, CMS announced the COVID-19 Community Positivity Rate for
Mecklenburg County has dropped to 4.6%. Along with the nearly 100% vaccination rate
for residents of The Pines, a community positivity rate under 5% is an indicator that
Independent Living residents of The Pines may now choose whether or not to allow
visitors into their private living area in their apartment, villa, or cottage.
Beginning Friday March 19, visitors from outside The Pines community will be allowed
on campus under the following conditions:
• Pursuant to the NC Governors Orders, all visitors must wear masks and practice
social distancing in communal, public areas of The Pines.
• Visitors are very strongly encouraged to use outdoor access (patios) to enter 1st
floor apartments.

• If entering the apartment or villa buildings, visitors should go directly to the living
space for the visit.
• Visitors may not linger or gather in halls or lounges.
• Visitors may not accompany their resident host to the dining or fitness areas or
participate in group activities.
• Visitors may spend the night with the resident host.
A visitor need not be fully vaccinated to come on campus. Within their living space,
residents should determine their own risk tolerance and assess whether or not to
interact without masks and social distancing. For more information, please refer to the
current CDC guidelines, which can be read by clicking here: CDC Fully Vaccinated
With the modification of the visitor policy for Independent Living residents, The Pines
will no longer staff the guardhouse and provide deliveries to residents. Deliveries may
be made directly to the resident living unit.
DINING SERVICES
Another exciting change on the near horizon involves our dining services. Soon, you will
be receiving a memo from J. Paul Keiser, our Director of Culinary and Dining Services,
regarding the opening on Monday, March 22nd of our waited service dining in the new
Heritage Room. Only dinner will be available at this time and reservations will be
required. As we ease into this reopening of waited service dining, we will still be
providing meal deliveries as well. The new Marketplace, Davis Café and Pub will open
later since we are still finalizing the installation of equipment and training staff for these
other dining settings. But soon you will be able to walk through and see these wonderful
new dining venues, which will bring such joy to our community.
This exciting time for The Pines is a bittersweet moment for me as I prepare to complete
my role at the interim CEO of The Pines. Next Monday, I will have the privilege of
introducing, Mr. Vernon Baker, The Pines’ permanent CEO during my last Monday
Minute video. I will remain at The Pines for a few days to help with this leadership
transition and help him begin to get to know our amazing staff and residents. He joins
The Pines during a transformative time in its history and will no doubt feel our
community’s vibrant spirit as he prepares to guide The Pines into its bright future.

Anniversary Celebration
Cathy Baily sent this photo of Art
and Sheila Englebardt taken
recently on their 60th wedding
anniversary.
Both Art and Sheila have
contributed frequently to Pines’
resident communications helpful
and important information
related to resident safety.
Congratulations to both Art and
Sheila on this special day!
Closing Image
Many thanks to John Griffith for sharing his painting below. He writes, “I rarely do acrylic
paintings! However, the time will come when we can wander in grand places. This is
painting from a poppy field in Provence.”

