COVID-19 UPDATE
AND OTHER HELPFUL INFORMATION
For Residents, Family Members, and Staff
Thursday, August 27, 2020

Cumulative Active COVID-19 Cases at The Pines as of: 8/27/20
No cases
ADDITIONAL INFORMATION
New Visiting Area to Open
Soon, The Pines will have an outdoor visiting area in front of the Community Center’s main
entrance for Independent Living residents to meet with friends and family. A temporary
concrete patio with chairs will be added to serve as visiting areas. Visitors will be screened,
completing a health questionnaire and a contactless temperature check. Access to all buildings
will still be limited to residents only, and residents will need to use their access cards (fobs) to
open the vestibule’s inner sliding doors at the Community Center’s entrance. At this time,
these by-appointment visits will permit two visitors for each resident household.
We look forward to offering outdoor visitation for Independent Living residents beginning the
week of September 7, if not sooner. Additional details will be provided next week.
Pizza Deliveries
Organized by The Pines’ Resident Services Department, this week’s
pizza deliveries to 102 residents was a great success! Marco’s Pizza,
located in Cornelius, delivered this comfort food steaming hot and on
time. Many thanks to resident Cathy Baily as well as Wendy Tobin,
Stephanie Clontz, Jackie Hughes, and Nancy Ellington for delivering
these evening meals. The many notes of appreciation the staff
received included one that said, “DELICIOUS 😋. Thank you so much.
And it was warm!! So very good.”

Art Survey
In the next day or so, Independent Living residents will be offered an opportunity to provide
The Pines’ interior designers with feedback regarding proposed pieces of artwork. The
approach will be similar to that used previously for this project, asking each respondent to rate
the appeal of each piece on a 5-point scale. Preferences expressed from a previous resident
survey helped with the final selection of pieces for the Phase 1 dining room, allowing us to
understand which pieces would be acceptable to most people. In this instance, for efficiency,
the survey will be solely in digital format, and responses are needed by September 4.
Closing Images
Thank you, Nancy Griffith, for capturing the following images of eastern tiger swallowtail
butterflies on a cottage’s flowering bush.

