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The Knolls Receives Top Ratings from U.S. News & World Report
In a recent U.S. News and World Report, The Knolls skilled
nursing facility was named one of the top-rated short-term
rehabilitation centers in New York.
The Knolls, of course, is Bethel’s Continuing Care Retirement Community in Valhalla which also includes both
independent and assisted living residences for seniors.
According to a recent article in The Journal News, which
shared the U.S News and World Report findings, the ratings
were based on a range of metrics, including inspection,
staffing and health care outcome data.

Facilities received Best Nursing Home status in the categories of short and/or long-term care. The Knolls was
one of just seven to be named a High Performing Short
Term facility throughout the entire state.
Says Beth Goldstein, Bethel’s CEO, “We are pleased to
have received this designation by the U.S. News and World
Report. We work very hard to provide the best care and comfort for our residents and appreciate this statewide
recognition of our efforts. We will continue to work on -

Newly renovated, all resident rooms are private and feature
their own showers.

behalf of all our residents to provide them with the quality
care and peace of mind they deserve.”

Bethel to Partner with Dementia Friendly America Communities:
Local Municipalities, Organizations and Individuals Living with Dementia to Join Team
Bethel is pleased to be partnering
with Dementia Friendly America (DFA)
Communities to join in their efforts to
bring about change in supporting people with dementia, and their care
partners, in local communities across
the nation.

This team will include members of local
government, clinical and community
based organizations and people living
in the community with dementia and
their care partners.

A planning committee comprised of
representation from the cross sectors of these municipalities will
meet on a quarterly basis. Subcommittees of each village will meet
on an “as needed” basis to achieve
their goals.

The DFA movement began in 2015,
following the White House Conference on Aging, with pilot communities in Colorado, Maryland,
California, Arizona and West Virginia. Today there are DFA communities in 40 states.
As part of the criteria to become a
DFA community, Bethel is forming a
team of required cross-sector representation to more effectively
advance dementia friendly awareness.

With three campuses in Croton-onHudson, Ossining and Valhalla, Bethel will initiate sector based training and outreach within these
communities to describe the project
and assess their needs.
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Bethel has received enthusiastic support from the community to participate in the DFA project which
is expected to get underway in the
new year.
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Top Ratings and Community Partnerships
Highlight End of Year Happenings at Bethel
It’s hard to imagine that we are heading into the end of the year, especially since our momentum is gathering speed rather than slowing down as 2019 comes to a close! And once again, we have so much
for which to be proud.
This includes The Knolls being named a top rated short-term facility by the U.S. World and News Report, our upcoming partnership in Dementia Friendly USA and a five star survey for Bethel Nursing
Home in Ossining from the NYS Department of Health and so much more.

As you will read, Bethel continues to work hard to provide the best care and life experiences for residents by strengthening services and partnering with the community to provide programs that will
enhance the lives of the senior population all around us.

Beth Goldstein,
Bethel CEO

And, of course, we appreciate the support our donors have given us over the years to help us continue
the Bethel mission. In fact, we are preparing to celebrate our 100 th year in Ossining in 2020 and we certainly could not have
done that so effectively all the years through without this support. Our success is a combination of compassion and commitment from our donors and all those within the Bethel community.
We look forward to another exciting year of working together on behalf of our residents and being a leader for senior resources in Westchester and beyond.
Have a wonderful holiday season!

Celebrating the Holidays with Our Residents
The holiday season is in full
swing and everyone
seems caught
up in the spirit
(and chaos!)
this time of the
year always
brings.

Robert Elliott,
Chair, Bethel’s
Through the
Board of Directors

innocent eyes
of children, it truly is a magical time
with colorful lights, first snowfalls,
presents, hot chocolate, family and
religious traditions.
For the adults, it’s all that, too, but
with an added layer of stress, trying to balance work and home,
holiday get-togethers, travel, shopping and meeting everyone’s
expectations.
And for our frail seniors, the experience is different, yet again.
For them, it’s mostly the memories
of years past, when it was they
who were the children, then the
parents, grandparents and so on,
busy and vital, making the holidays
a happy time for everyone.

We appreciate this shift that the
passing of time naturally creates and
so, at Bethel, we always plan a festive season for our residents. Colorful decorations, traditional
events and religious services are organized on each campus to bring
the holidays to them.

With visiting families and friends,
twinkling lights, holiday music and
décor, the energy and spirit of the
season is felt throughout the entire
Bethel community.
It is a special time of the year, for
everyone, especially our seniors, and
we are happy to help them create
new holiday memories in 2019.
As always, we thank our donors who
unfailingly support our efforts to
enhance the lives of our residents
during the holidays, and every day.

Bethel’s
Board of Directors
Robert Elliott,
Chairman
Andrew Samalin, CFP,
Vice-Chairman/Treasurer
Margaret McGarrity,
Secretary

James Campbell

Moving forward, 2020 promises to
be another stellar year as we continue to provide quality services
for our residents.

Rev. Dr. John E. Carrington

A Happy and Healthy Holiday to All!

Keith Safian
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Rev. Kevan T. Hitch
Richard Merbaum
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Telling Their Stories with 21st Century Technology at the Jacob Burns Film Center:
The Knolls Residents Participate in 12 Week Digital Media Class

Bethel Prepares to Celebrate 100 Years in Ossining
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Bethel Springvale Inn is Abuzz

Bethel Nursing
Home Receives
Five Star Accolades

It’s been a busy year at Bethel
Springvale Inn with renovations, reg
ularly scheduled Open Houses and
creative community events.

Earlier this year, Bethel Nursing
Home (BNH) in Ossining received a five star rating from
the NYS Department of Health
as based upon the Centers for
Medicare and Medicaid Services analysis of medical
data at New York’s more than
600 nursing homes.

New floors have replaced the carpet
in the Lobby, Dining Room, Great
Room and Private Dining Room, cre
ating cheerful and open spaces.

In addition, apartment renovations
(upon being vacated) include new
floors, cabinetry, appliances and
freshly painted interiors.
New floors in the lobby, and throughout the common
areas, offer a stylish ambiance.

Also, as part of the Inn’s ongoing marketing
efforts, Open Houses were scheduled once a
month and gave the community an opportunity
to stop by for tours and information. Throughout
the year, outreach events such as a Clothing
Swap, a presentation by WHUD-FM personality,
Kacey Morabito and a Holiday Craft Fair, have all
been successful in raising awareness of what
Bethel Springvale Inn offers.

24/7 nursing services, spacious apartments and the lowest monthly rates are
just some of the notable features offered
at Bethel Springvale Inn.

As the most affordable assisted living residence
in Westchester, Bethel provides quality services
at a great value. Says Bethel Springvale Inn Administrator, Patricia Kiggins, “Residents and
family members always tell us how happy they
are with the staff and care here at the Inn.”

Support Bethel
For information on how to support the programs and services of Bethel, please go to:
http://www.bethelwell.org/support-bethel If you have questions or would prefer to
speak with someone, please contact Lorrie Fetonti, Vice President for Community Relations & Development at 914-739-6700 ex. 1220 or bethelfoundation@bethelwell.org .

As reported in The Journal
News article, BNH was one of
just 24 skilled nursing facilities
in the Hudson Valley to receive
this “much above average”
designation.
“We appreciate the hard work
of our staff at BNH which con
sistently results in providing
optimal care for our residents
as well receiving recognition
from the NYS Department of
Health,” says Bethel’s CEO,
Beth Goldstein.
“They are a dedicated group
who always go above and beyond to make sure our residents are happy and well
cared for,” she continued.
The ratings look at health inspections, staffing levels and
a broad range of quality
measures, such as patient injuries, hospitalizations and
medication management.

Cybersecurity Training at Bethel Proves Effective Tool Against Scams
Bethel staff are participating in an ongoing CyberSecurity Training in accordance with NYS DFC regulations.
According to Bethel’s IT Director, Jeff
Scott, “The program, KnowBe4, was
recommended by our cybersecurity
partner, Cyberstone. They endorse it
because of its ease of use, breadth and
scope of learning materials and the inclusion of other security enhancement tools that are not available in other products.”

The training courses are focused, engaging and very effective at raising
cyber security awareness in the organization.
In fact, the training has already resulted
in the prevention of cyber attacks at
Bethel. Says Jeff, “E-mail phishing and
ransom ware attacks have been increasing lately and we have had multiple instances where, because of
the training, employees have recognized an attempted attack and
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taken the appropriate measures to prevent a compromise. He continued,
“I would say we are seeing positive results on a daily basis.”

