CHOOSING &
EVALUATING A

Senior Living
Community

HOW TO DECIDE WHEN IT’S TIME TO MOVE
TO A RETIREMENT COMMUNITY
The decision to move to a retirement community is often a difficult one for
seniors and family members alike. Circumstances often push this decision but
being proactive and knowing the benefits of making a move before a crisis occurs
is the best way to make an educated choice.
At times, medical conditions warrant the move to a place where help with activities of daily living is available. Other times seniors simply find tasks like cooking,
housekeeping, shoveling snow, mowing the lawn, and taking care of home repairs
have become a burden. No matter the reason, many seniors enjoy a carefree lifestyle by moving to a retirement community. Keeping active and involved is the
best way to stay healthy and independent as long as possible.
Sometimes an older person experiences a gradual decline in health or mental
awareness that is barely recognized by family members. Other times a change
comes about suddenly due to an accident, illness or loss of a spouse.
Some general indications a person should consider a move include:
• Weight loss:  Cooking for one person can be a chore and when you eat alone,
you eat less.  Wholesome meals can be an inconvenience to prepare.
Retirement communities have a dining room and wait staff to prepare and
serve delicious, nutritious meals.
• Depression:  As we age, we tend to isolate ourselves and depression can set in.
You are never at a loss for companionship in a retirement community and
many have reliable transportation to various shopping centers and events so
residents don’t have to depend on family members.
• Safety concerns:  A two-story home can be difficult for many people especially
when the sleeping area, bathroom and laundry room are on different floors. 		
Retirement communities are equipped with elevators and are handicapped 		
accessible freeing seniors from many of the barriers to independence.
• Security concerns:  Criminals prey on the elderly.  Good retirement
communities have security systems to protect residents from unwanted 		
visitors, as well as emergency call systems Many have emergency call bells
for residents to summon help, 24 hours a day.

• Cost of living increases:  Some families experience “sticker shock” when
presented with the cost of retirement communities. The best approach to 		
determine if a move is economical is to write down all expenses such as 		
property taxes, snow removal costs, lawn care costs, utilities, home 			
maintenance, food, etc., and compare the total to what is included in your rent.
You may be surprised at how much it costs to stay home.
• Needing help with daily tasks:  Many retirement communities offer assisted
living so residents can “age in place”.  A personalized plan of care is developed
for them to receive help with bathing, dressing, medications and other 		
activities of daily living.
• One last question to consider is:  “Will a move be any easier two, five or even
ten years down the road?”  In just about every case, the answer is a
definite “no”.

HOUSING NEEDS ASSESSMENT
As people age, their needs change. For many, the ability to independently care for
their own personal needs while keeping-up a residence can become overwhelming. Today, there are many types of housing options available depending on an
individual’s health care needs, financial assets, geographical location and social
habits. Senior housing options include owning or renting a home or apartment,
living in a retirement community, congregate housing, assisted living community,
board and care facility or nursing home.
Assessment:
• What are the reasons you are looking for different living arrangements?
• In your present living arrangement do you miss or want more social
interaction?
• Does your social activity change depending on the weather and accessibility?
		

- Planned activities

		

- Prepared meals

		

- Pharmacy delivery service

• Would you like help with?

		

- Shopping

		

- Cleaning

		

- Cooking

		

- Laundry

		

- Medication set up and reminders

		

- Personal Care

• Would one level living be more suitable for you or your partner?
• Would a contact system for emergencies ease your mind?
• Would a security system make you feel more comfortable?
• Would you feel more secure with access to 24-hour staff?
• Would you want access to the following?
		

- Meeting Room

- Postal services

		

- Craft Room

- Music Room

- Library

- Exercise Room

- Beauty/Barber shop

- Physical/Occupational Therapy

		

• Do you have a pet?
• Do you have a car?
• Are you aware of all additional costs in the housing agreement such as
association dues or maintenance charges?
• What level of care needs can this housing arrangement accommodate, and
when will the older adult’s needs exceed these limits?

ASSISTED LIVING
Assisted Living communities offer a wide range of personal and health care
services in a professionally managed residence. These residences are designed
to respond to individuals who need assistance with activities of daily living.
Residents can live in their own individual apartment. They pay privately for this
type of housing in the form of rent, rent plus service charge, and sometimes a
deposit or entry fee. Private long-term care insurance may be used for some of
the provided services.
Who should use Assisted Living?
Seniors often begin to explore Assisted Living when they are no longer able to
continue living independently, but they do not yet need nursing care on a daily
basis. Residents may suffer from Alzheimer’s or other memory disorders. Other
residents may need assistance with bathing, dressing or mobility.
How does Assisted Living differ from other senior housing options?
Assisted Living communities provide more health care services than most independent living retirement communities. Twenty-four hour security and on-site
staff are standards in the industry. Residents can purchase care on an as-needed
basis. Those living at home requiring similar care would need to pay caregivers
for a minimum of 2 hours/visit. Unlike most nursing homes, Assisted Living
communities take a more residential approach. Residents have their own living
area, which can be as large as a two-bedroom apartment. Many units have kitchenettes although residents may choose to eat in a community dining room.
The cost for an individual to live in an Assisted Living community is much less
than the cost of a nursing home, and well under half the cost of 24 hour home
care.
What to consider when choosing an Assisted Living residence
You will want to tour several different Assisted Living communities before making your final decision. Because the community of your choice may have a waiting list, it will be important to begin looking before the need arises.  When trying
to compare residences you should determine what is included in the monthly
rent. Some residences may quote a low basic rate, then charge a la carte for each
additional service, while other residences may bundle many services together.

Atmosphere
• Are the common areas kept clean?  Do residents use common areas or does it
appear that most residents stay in their own apartments?
• Is the staff visible and available to residents?
• Is there a safe and accessible outdoors area for walking and congregating?
Apartment-Unit Types
• What are the various apartment floor plans.
• Is there a full kitchen in the unit?
• Are there emergency call cords in the apartment?
Services
• Are housekeeping services included in the rent?
• Are daily checks available? How is this service charged?
• Is there an activities director on staff?  Is a van service available? What are the
costs? How often does it run? Is it used only for community-sponsored events?

Health Care Services
• Are health care services provided by an outside agency or by in-house staff?  
How are questions and concerns handled if by an outside agency?
  
• Is staff on-site 24 hours a day?  Is staff available to meet unscheduled needs?
How are additional services billed?  Do you receive a separate accounting for
these services?
• Are any health care services included in the monthly rent?
• Is there a written plan of care for all residents in the facility?  How often are
these plans evaluated?
• What medical diagnosis would not be acceptable for this communiy?

Meals
• How many meals (if any) are included in the monthly rent?  Is room service
available, and at what cost?
• Do residents order from a menu with choices or are the menus set?
• Can guests eat in the dining room?   Are there assigned seats in the dining
room?
Contracts and Lease Terms
• Do the residents sign an annual lease or are the terms month to month?
• Is a security deposit required?  Is this refundable or non-refundable?
• What kind of penalty is there for terminating a contract?  

ELDER CARE GLOSSARY
Activities of Daily Living (ADL’s)
Bathing, dressing, grooming, eating, bed mobility, transferring, toileting, and
walking.
Adult Day Care Center
A structured program, usually weekdays, which may feature activities, meals,
health and rehabilitative services for the elderly in a supervised setting. Transportation is sometimes included in the fee.
Advanced Directives
These are a way for an individual to accept or refuse medical care. They can
protect your rights even if you become mentally or physically unable to choose
or communicate your wishes. Living Wills and Durable Power of Attorney for
Health Care are two examples of Advanced Directives.

Assisted Living
A facility that provides individual living units, which may or may not have a
kitchenette. Facility offers 24 hour on site response staff. Additional nursing or
homemaker services can be provided at an additional fee.
Case Manager (Care Manager)
A social worker or health care professional who evaluates, plans, locates, coordinates and monitors services with an older person and the family.
Chore/Housekeeping Services
Services include yard and house maintenance, home and appliance repair, housekeeping or meal preparation, shopping and transportation. No personal care is
provided.
Companion
A companion provides assistance with shopping, meal preparation, escort, companionship, and home upkeep. No personal care or nursing care is provided.
Conservator
Person appointed by the court in a legal proceeding to act as the legal representative of a person who is mentally or physically incapable of managing his or her
own affairs.
Durable Power of Attorney
A power of attorney that stays in effect even after the maker becomes
incompetent.
Emergency Response Systems
Allows for 24 hour monitoring and response to medical or other
emergencies.

Estate Planning
Steps you can take while living to determine what happens to your property
when you die.
Guardianship
Similar to a Conservatorship yet severely restricts the legal rights of an elder
based on a court’s finding of legal incompetence.

Health Care Power of Attorney
Allows the holder to decide on the health care of an incompetent
person.
Home Health Agency
Medical care in the home. Services can include nursing, occupational, speech or
physical therapy, social work, or a home health aide. Medicare usually only covers
this care during an acute period of illness.
Home Health Aide
Provides personal care: including bathing, dressing and grooming, and some
household services.
Hospice
Medical and social programs for terminally ill patients and families either at
home or in a facility.
Incapacity
Can be mental or physical, temporary or permanent. A person can be incapacitated without being incompetent.
Incompetence
Requires a legal declaration of being found incapable of handling assets and exercising certain legal rights.
Living Will
A document that makes a person’s wishes regarding medical treatments at the
end of life known.
Long-Term Care Facilities
Institutions that provide nursing care to people who are unable to care for
themselves and who may have health problems ranging from minimal to serious.
These facilities are often used for short-term rehabilitation after hospitalization.
Long-Term Care Insurance
A privately paid policy which provides money for pre-determined health care
costs after policy holder meets certain medical requirements.
Medicaid / Medical Assistance
A federal and state government program in which the states provide health care
for low-income people.

Medicare
Federal program providing health care coverage/insurance for people over 65
and some disabled. Part A covers in-patient care, skilled nursing facility, hospice
and short-term health care. Part B covers doctors’ services, outpatient hospital
care, and durable medical equipment. It does not provide for long-term care of
the elderly except under limited conditions.
Ombudsman
A person who investigates consumer complaints against a nursing home or community resident facility.
Power of Attorney
A legal document allowing one person to act in a legal matter on another’s
behalf.
Respite
Designed to relieve the caregiver from caregiver duties either in the home, community setting or care facility. Care may be from a few hours to several weeks.

